Hikvision Card Windows Driver install Notes and FAQs

1. Operating system and drivers corresponding relationship

The driver you use should match the operating system,32 bit driver in 32 bit OS while X64 driver
in X64 OS. You can directly execute the setup.exe in “Driver” directory to install,also you can
execute the "Driver Install.exe" under the appropriate directory according to the system is win 32

or win X64 to install.

32 bit and X64 driver install interface as shown below:

i.32 bit driver install interface

Install

DS40/41/42/43xx Series Windows Driver
For XP/2003/2008"Win7 32-bit
Version: 2.5

H Install or Update Driwer

Attention:
Fleaze walt during the installation process!

ii. X64 driver install interface

Eﬁl Diriver Install I} &l

DS40/41/42/43xx Series Windows Driver
For XP/2003/2008/ Win7 xo4d
Version: 2.5

Install or Update Driver EXIT

Attention:
Fleazse wait duwring the installation process!

32 bit OS involve Windows XP/2003 Server/Vista/2008 Server /Windows 7.
X 64 0OS involve Windows XP/2003 Server/Vista/2008 Server /Windows 7 X64.



2.Driver and SDK Correspondence

Driver and SDK must matched,otherwise card can not be used.

Driver and SDK Correspondence is shown as below:

Card Type SDK Version available driver version
DS40xx 4.3 and later 2.1 2.2 2.32.5

5.0 2.2
DS-41xxHCV 5.1 2.2

6.0 and later 2.3 2.5
DS—-42xxHC/HFY 5.1 42x? Driver VI.2

6.0 and later 42xx Driver V1.2 2.3 2.5
DS4101HD 6.0 and later 2.3 2.5

6.1 2.4

6. 2 2.4
DS43xxHCV/HFV 6.3 and later 2.4 2.5

6. 2 2.4
DS43xxHFH 6.3 and later 2.4 2.5
DS43xxHD 6.3 and later 2.4 2.5
DS43xxHW 6.4 and later 2.4 2.5
DS4308MD 6.5 2.4 2.5

Note: 1.42xx Driver V1.2 can only support DS-42xxHC/HFV card.
2. Driver 2.5 refers to the version that support DS40/41/42/43xx,

not the version that only support DS43xx.

3. Driver install Notes and FAQs

(1)No card found

If the installation prompts appear as shown,




= Driwver Install

DS540/41/42xx Series Windows Driver

Ho dewice found in this computer!

Fleaze scan for hardware changes i1n Device Manager
In=t} plug card and then installll

L}

Attent
1 For

T & o S ————— T T T T T T T
2 Fleaze walt during the installation process!

Indicates that the system have not enumerate the card,please try as follow:
i. Re-insert card or try another PCI/PCle slot.
ii.Wipe the goldfinger of the card through an eraser, goldfinger oxidation may occur for a long

time of unused.

(2)Device Status

If you need to configure large number of channels(e.g.16+ channnels D1 or 32+ channels CIF).
Please be sure your system has enough memory. You probably need to use 2GB+ memory.

If you see a yellow exclamation point next to our device in Device Manager(code 10),

you need to restart computer.If the yellow exclamation still exist,you probably need to use much
more memory.(This case occurred in the machines that have not enough memory while you used
several boards).

In order to use card,card device status must shown as below:



Hikvision DS43XX Series Properties X ==
General |Dri\rer | Details | Resources
() Hikvision DS43XX Series
l.\". '.4::
Device type: Sound, video and game controllers
Manufacturer: Hangzhou Hikvision Digital Technology Co. Lt
Location: PCl bus 4, device 0, function 0
Device status
This device is working propery. "
oK || cancel

(3)Digital Signature

By default, the Microsoft Windows Vista X64 later will not install device drivers that do not
contain an officially-recognized digital signature. This security measure helps to prevent users
from unknowingly installing malicious software.Based on this, DS-40/41/42/43xx card need to
use 2.3 later version driver(it is signed) In Windows Vista/2008 Server/Windows 7 X64 OS.

If the driver of the card is not signed,device status will shown as below:



Hikvision DS43XX Series Properties (=

General |Dri\rer | Details | Resources

Cﬁ}} Hikcvision D543 Series

Device type: Sound, video and game controllers
Manufacturer: Hangzhou Hikvision Digital Technology Co. Lt
Location: PCl bus 4, device 0, function 0

Device status

Windows cannot verfy the digital signature for the drivers required =
for this device. A recent hardware or software change might have
installed a file that is signed incomecthy or damaged, or that might

be malicious software from an unknown source. (Code 52)

| ok || cancel |

(4)Run as administrator to install driver in X64 0S

Run as administrator to install driver in X64 OS, otherwise it will be failed .As shown below:

Organize + E Open Burn Mew folder

=

¢ Favorites Mame Date maodified Type Size
Bl Desktop Attention and Version Update 2010,/9/21 16:41 Text Document 2KB
& Downloads #% Driver Install W11 15:24 Application 462 KB
% Recent Places | D54hod.s Open L 16:25 System file 26 KB
| DSA14GHD W Run 2s administrator | 16:39 ystem file 28 KB
7 Libraries %) DSAled.s = crpatibility i 16:20 System file 2TKE
_‘ Documents ) DSAZaV.s Send to y P16:33 System file 26 KB
@' Music & DS4000 ) 15:31 Setup Information 5KB
= Pictures = hikedrv Ead | 16:43 Security Catalog 10 KE
B videos “| WdfCalns Copy P 8:0d Application extens... 1875 KB
Create shortcut
"M Computer Delete
Rename
€ Network
Properties




(5)Driver update in Windows 7 OS

You should delete the old version driver of the card before update card driver in Windows 7,
As shown below:

P -& Sound, video and game controllers
. . AMD High Definition Audio Device
J\ High Definition Audio Device
. .@ Hikvision DS40weHC/HCS/HC+ /HF/HS/MD Series
.o o .
i Confirm Device Uninstall @

( _w Hilevision D54keHC/HCS/HC+/HF/HS/MD Series

Waming: You are about to uninstall this device from your system.

| Delete tHe driver software for this device.

0K || Cancel

Otherwise update will be failed.

(6)Preview Overlay and Windows Aero Theme

If you can not get the image when you do stretch using our demo in Vista/Windows 7,do as
following:
For Vista,select "Control Panel/Appearance and Personalization/Appearance Settings/Color
scheme",change "Windows Aero" to "Windows Vista Basic".
For Windows 7,select "Control Panel/Appearance and Personalization/Personalization",
change "Aero Themes->Windows 7" to "Basic and High Contrast Themes->Windows 7 Basic".
(For the color scheme "Windows Aero" will hold "Overlay")

(7)Hikvision card manufacture error display

If you used other company’s card in your system before,hikvision card may showed incorrectly in
device manager,In order to solve this,you should delete the corresponding oem*.inf and
oem*.PNF file.These two file is in \WINDOWS\inf directory. If you are not sure which two
oem*.inf and oem*.PNF cause hikvision card manufacture error display,you can delete all the
oem*.inf and oem*.PNF in \WINDOWS\inf directory.Then reset PC and install driver.



(8)Windows Update Setting

Do not select "Install updates automatically(recommended)" for system windows update setting,

If you select this,it will cause computer restart after install updates automatically.

(9)Windows Sleep

Do not force the computer to enter sleep mode while our device is working(preview,capture and
so on).

(10)Chinese path in English language OS

When the driver installation package folder or its parent folder has the name of Chinese
characters and the OS language is English, the installation may fail.

This is because Chinese character is not identified when Language for non-Unicode programs is
English. You should change the name of driver installation package folder or its parent folder to

English or digital character.

4.Version Update

(1) 2.1 version(2008-05-04)

i.Support Windows 2000/XP/2003/Vista;
ii.Solve the PC crash problem caused by Windows Vista sleep function.

(2) 2.2 version(2008-09-18)

i.Support DS40/41xx Series;
ii.Support systems with more than 4 GB of memory.

(3) 2.3 version (2010-09-21)

i.Support DS40/41/42xx Series;
ii.Digital signed, Support Windows 2000/XP/2003/Vista/Win 7;
iii.Solve the PC crash problem caused by illegal exit of SDK.



(4) 2.4 version (2011-08-04)

Support DS43xxHCV/HFV and DS43xxHFH Series.

(5) 2.5 version (2012-05-07)

i.Support DS4304HD;
ii.Slove the issue that several 43xx cards can not be used in some motherboard.
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